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for young people &
Families
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Bringing you all the latest news, updates and 
of course round up of the year

Ways to give over the
Festive Season

Latest news and updates
from the Charity and

team!

Charity impact during the
last year 

Things you can get
involved with - come and

join us!

Christmas contacts &
thank you!

Youth@Heart want to thank everyone they've worked with
this year, enabling our work to reach those within the ACHD
community including young people and families. We are
grateful to everyone that has supported our work, shared
what we do, taken up challenges and events, or donated 
 their valuable time or funding to the work we are doing.

With a break in restrictions over Summer, the team have
worked hard getting out and meeting young people,
providing face to face activities and events. This gave some
of our members the opportunity to meet for the first time, in
person, which was exciting for everyone rather than being
online. 

Despite all the great things happening, there have also been
challenges.  We recognise the struggle that young people
with ACHD and their families have had to face, particularly
this last 2 years. You are not alone! Thank you for reaching
out to our services and trusting us to walk with you on what
can sometimes feel like a long journey. Better days do come,
some few and far between - but we will be here with you
each step of the way! 
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Our Programme
moving into 2022

Moving into 2022 the youth programme will be
developing further, thanks to various grant givers.
With a new programme of activities and events
launching from Easter, including a Graffiti arts tour
& workshop, plus so much more. Watch this
space! 

Xander our ACHD Youth Worker is still available
for 1-2-1 or inpatient support throughout the
Winter. Monet, our Community Youth & Family
Worker has gone on maternity leave, Vicky is now
available to support our ACHD community
members till Monet returns in 2022. 
Did you know you can join our online Community
page or CHD Survivor page online? Drop us an
email and we can send you a link. 
Email: admin@youthatheart.co.uk 

What does the team do? How can I benefit?

Support can be given on a 1-2-1 basis as:- 
- A young person aged 15-24 with CHD, a sibling,
parent, partner or as a family member 
- Inpatient support / in hospital (planned or
emergency)
- Outpatient appointments - our team can come
with you and give you someone to be with /
explain jargon or help you through an appointment
- Someone to talk to about education, student
loans, PIP payments, healthy lifestyles, where to
get help, relationships, sex, friendships , jobs, job
applications and housing 
- Out in the Community, in college or online, to
bounce questions with or be a listening ear
- Join our online youth community, chat, link up
with an opportunity to come to events and
activities!

Support can be given as a whole family:- 
- Whole family in hospital support, our ACHD
Youth Worker chats with the young person giving
them someone to talk to, parents can have a
break, or get a coffee with our Community Youth &
Family Worker
- In community / home visits for whole families -
chatting with young people, siblings and family
members - empowering families to reach out 
- Linking up to our online community to ask
questions, talk with others and connect 

#Youth #YouthVoice #MyWay

SCAN to access our
YOUTH page on our

website
 

www.youthatheart.co.uk/YOUTH

Youth update

Our Youth Workers had a great Summer taking
young people out to events and activities across
the Southwest. It's great to be back out in person,
seeing people, meeting, talking and making new
friendships!

We loved getting 
out in Bristol with
some of the 
young people, 
for a murder 
mystery geocaching 
event 'Clued upp'!! 

Everyone did such a good
job, tackling the clues (on
the hottest day of the year!)
a lot of fun was had by all.
Thanks to everyone who
came along! 

Clued Upp 
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Youth Work on the
Wards and getting 
OUT OUT this year! 

There has also been whole family home visits, plus
4 new events this Summer where young people
were able to come and take part and meet each
other. Meeting other people going through the same
situation has been great for those we've seen this
year, realising they are not alone.

This year our ACHD Youth Worker Xander has made 
over 200 inpatient visits to those on the wards at the
Bristol hospitals in 2021. With more young people 
facing time in hospital, our 1-2-1 work has been a vital 
element for so many this year.

Rescue Rucksack patch update
During stays in hospital, inpatients
get to choose their own 'patch'
which gets sewn to the Rescue
Rucksack. It's got so big we've had
to purchase another one! With a
huge thanks to donors and grant
givers this year - especially Magic
Little Grants for their funding.
enabling us to replenish and
restock our inpatient Rescue
Rucksack - thank you! 

Come and take part in our FREE
events that are coming up soon,
just get in touch with our team if
you are 15 - 24 with CHD, come
and link up with others from
across the Southwest or South
Wales. 

CHRISTMAS PARTY AND 
GOODY BOX
Join us for an online chat
this Xmas with a FREE
goody box and hear from
Steve Meredith who works
with Jimmy Carr - about
how nothing is impossible
with CHD! 
Tues 21st Dec / Sign up
by 15th Dec for a FREE
Goody bag

GRAFITTI ARTS TOUR AND
WORKSHOP
- Graffiti tour, art
workshop, create your
own stencil/tag  Bristol 
Saturday 23rd April 2022

Youth Update

Appointment support

        "Having a youth
worker has helped me
loads with coping and
going to uni as well as
dealing with the
feelings of surgery"
Young Person 

The Rescue Rucksack 

Youth 
Events

Come and join our Youth Events
- they are ALL FREE!
To book your place email: 
Admin@youthatheart.co.uk 

We would love you to join us for a youth event or
chat to our team during the week. You can join our
OUT OF HOURS Tuesday session at 5-7pm - or get
in touch with our youth team by contacting us by
phone, WhatsApp, Facebook messenger or email! 

Xander - ACHD Youth Worker
07832 668907

xander@youthatheart.co.uk
facebook.com/xander.heart.18
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This year the team has been able to
get out and do more 1-2-1 meet ups,
from visiting some local attractions
to trips to the cinema. Our team
feels priviledged we can be there
through the tough times and through
the good times.

Cinema trip! 

http://www.youthatheart.co.uk/


Join our event!
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Join our Christmas
Youth event - still spaces left!
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FESTIVE RAFFLE
Get involved in our BIG festive raffle this year,
only £2 per entry, it's a great way to help 
support us but also win some great prizes just in
time for Christmas - the draw is on the 17th Dec!

You can help us carry
on our work by joining 
the 200 club! For just

£10 per heart for 
the year, you could

be in with a chance of
winning £30 

each month in 2022!

- A family ticket for the Avon Valley Railway
A stunning piece from ‘Jome Jewellery’
London – 3 ring silver bangle with heart detail
Tickets to Perrygrove Railway in the Forest of
Dean
A beautiful hamper full of gifts
Nikki Topic pampering hamper of goodies
A voucher to the Escape Rooms in Cardiff
A Willow Tree, carved wooden festive 

Prizes include:- 
1.
2.

3.

4.
5.
6.
7.

Angel – ‘Memories'

To enter email: faith@youthatheart.co.uk or
online at  www.youthatheart.co.uk/xmasraffle

 
"This would make the 
perfect Christmas 
present - 
we can even send out a
beautiful heart decoration
in a card with a personal 
message - a lovely 
alternative gift  
which helps support our 
ongoing work"

To purchase a heart 
number get in touch 
via: faith@youthatheart.co.uk
T: 01452 690 830

ONLINE AT: 
www.youthatheart.co.uk/200club

JOIN THE 200 CLUB! 

Festive Giving
Make a real difference this Christmas!
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Did you know that you can help raise funds for
Youth@Heart whilst doing all your normal or

Christmas shopping this year? 
Its FREE and and it's easy - just log in here: 

 
https://smile.amazon.co.uk/

Amazon
Smile

You can select Youth@Heart as your charity,
then every time you shop on amazon a

donation will be made to our Charity - it is
that simple! Happy Shopping! 

https://www.youthatheart.co.uk/xmasraffle/
https://www.peoplesfundraising.com/donation/200-club-hearts-of-hope-2022?fbclid=IwAR2ZC2vQvbV1irfZOuYWl5vGHNYfjLr39H08tq6jLQ0cZfLxt05oLuMgS44
https://www.peoplesfundraising.com/donation/200-club-hearts-of-hope-2022?fbclid=IwAR2ZC2vQvbV1irfZOuYWl5vGHNYfjLr39H08tq6jLQ0cZfLxt05oLuMgS44
https://smile.amazon.co.uk/


With a huge thanks to Kiy for volunteering her time to 
give a long awaited haircut to an inpatient. Also thanks to 
Nim and Xander for baking Halloween treats and surprising one of our young
people with a Halloween party on the ward, plus giving out Halloween treats in
the hospital! It's the little things can can make all the difference. 

RUMBLE IN THE JUNGLE
Trying out our golf skills 
over the Summer, some of 
our young people joined
us for crazy golf and 
lunch out! It was a great
opportunity to meet up
and get together in Bristol - 
sign up now to hear about 
the events for 2022 by  
emailing: admin@youthatheart.co.uk

More News

It is a challenging time for charities financially and here at
Youth@Heart that is no exception! We rely on donations
and fundraising to help continue our work on and off the
wards working with young people with CHD. This year we
are grateful to the Lottery, Global's, Magic Little Grants
and John James for funding us - from Youth Worker
support to workshops and events. We are looking forward
to providing more opportunities and a safe space for
those we work with in 2022! We have more great funding
news for 2022 - but for now, we are not allowed to tell
you (really), but watch this space. And thank you, every
donation and grant helps us continue to impact the lives of
those that we support at a time when its needed most.  
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Long stays in hospital for some of our
young people means missing out on
things like Halloween parties or even
going for a haircut!! 
Well this year, Youth@Heart wanted to
make sure that being in hospital was
not a barrier.

INPATIENT SURPRISES!

FUNDING NEWS!

CHALLENGE NEWS
We are so proud of Will for taking on the Manchester 
marathon in October, raising an astonishing £1550 for 
Youth@Heart.
If you'd like to take on a challenge for Youth@Heart in 2022
- then please get in touch with 
faith@youthatheart.co.uk who can offer you information and
support. Or you can start your fundraising journey here:
https://www.peoplesfundraising.com/wall/youth-heart-

http://www.youthatheart.co.uk/
http://www.youthatheart.co.uk/
https://www.peoplesfundraising.com/wall/youth-heart-


TEAM WORK 
The team wore yellow in October to
show their support for #Helloyellow
day to raise awareness of young
people’s mental health. They also
had team planning days to talk
about how as a Charity we can
better empower those we work
with,developing our work
programmes for 2022. 

More News
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November not only signalled the start of Winter, it also
brought Youth Work Week 2021 and its very fitting theme:
#Championsofyouthwork 
We enjoyed celebrating all of our many champions on
social media from our Youth Workers to Trustees and
Youth Ambassadors. We were delighted and proud to see
our own Youth Workers, Xander and Monet, celebrated on
the National Youth Agency Gallery of Youth Work Week
2021! Thank you to everyone involved in shaping our work. 

#CHAMPIONSOFYOUTHWORK
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On the wards and in
the community 

Existing support continues to 
be significant and has helped 
build relationships with those 
we work with and enabled 
people to feel supported! 

Those we work with have continued to face
challenges as COVID has continued to impact
daily life. Our team have empowered young
people and families within the hospital and out in
the community, with over 200 inpatient visits
made in 2021 to young people on the wards. Many
of our young people have started college, Uni or
started new jobs - we have worked closely with
those facing changes in their lives.  We've
supported more siblings and parents this year,
enabling people to have somewhere to turn to. 

Points of specialised and
tailored support to young
people with CHD & their
families who needed it
392*  new. 1503* existing! 

Our Impact

"here to talk"

Inpatient Support 

Our contact
over 2021 &

2020
The difference we have
managed to make to teams,
individuals and families, is by
ensuring that there is a
continuity of care and support
from the hospital back into the
community and vice versa.
Being able to liaise with
colleges, employers,
universities about individual
needs or to raise awareness of
what it is like to have
congenital heart disease. 

1894

392*
NEW young people with
CHD / siblings / parents
came to Youth@Heart

1503*
Sessions of 1-2-1 support
were given to those
already using the service
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    "Youth Work 
means not just 
going to events, 
but having 
those sometimes 
hard hitting
conversations"

Our Youth Workers and team will continue to work in
partnership with the Bristol Heart Institute and provide
its services to young adults with CHD and their families 
 with empathy and understanding. Our ACHD Youth
Worker also attends and visits specialist cardiac,
peripheral and transition clinics (children to adult
services) across the Southwest and South Wales - in
2021 the Charity has attended over 20 specialist clinics. 

During 2021 the Charity introduced a deep dive on how it
supports each person, gauging skills at the start of
support, compared to after. This helps our work be more
targeted, person centred and has  really enabled the
team to understand each young person, sibling or family
that we work with, providing truly tailored support. 
As a charity we really care about those we work with
and are proud to walk with them on their CHD journey. 

Feedback

 
 

The Charity uses health based KPI's
and has seen a great % of positive

step change in 2021 for those it has
worked with, which has included:-

 
- Emotional mental health resilience saw

a 79%+ step change 
- Education and work support saw 

a 68%+ positive step change
- Social engagement saw 

a 83%+ step change
- Managing difficulties and breaking

down barriers saw 85%+ step change
- Value attending social events saw a

100%+ step change
- Value attending treatment saw 

a 88%+ step change
- Building capacity to support self saw 

a 89%+ step change
 

http://www.youthatheart.co.uk/


"I find having a Youth
Worker helped a lot with
distracting me from the
operation and making

me laugh"
                    Young person
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What you said!

"thank you for coming to
visit me in hospital it 100%

made the whole 
stay a lot easier"

Young Person 

"Just wanted to
say thanks so

much for all the
support you’ve
given our ACHD
patients, you’ve

been such a great
asset and am so

glad we have you
on board!"

Clinical Nurse 
Specialist 

 

Thank 
you!

"Thank you for
everything you helped

me through. You got me
through the toughest

parts"
                  Young person 

 
 

"Thank you!
You’re a great

sounding
board! "

"Thank you for
your continued
support. Means

so much"
Parents 

feedback 
 
 
 

"Thanks for
supporting
me at this

difficult time
in my life." 

Young 
person

http://www.youthatheart.co.uk/


Going where young 
people need us most

Working on the wards and
supporting young people

with CHD is a real
priviledge and one we

know empowers the young
people we work with, 

 making a lasting
difference to those going

into adult services,
colleges, Uni 
and work ... 

You are not alone on 
your journey!

Lastly, our team had a stand at the Gloucester 'Know Your Patch'
Mental Health event, meeting teams from across the County with
our leaflets and information. Linking with other providers to share
what we do and how to contact us. Xander our ACHD Youth
Worker co-hosted on BBC radio Gloucestershire, about what we
do, how we can support other young people with CHD and their
families across the whole of the Southwest and South Wales.  

We have also shared our work with the CHD Network, sharing our
feedback from young people and their own experiences,
                                             about our referral criteria and having an 
                                             opportunity to raise the #YouthVoice so 
                                             thank you to all the teams for having us!

 
 

During 2021 we visited over 20 different cardiac clinics
spanning from Bristol, to Taunton and Cardiff. Here is our
ACHD Youth Worker Xander with Becky (ACHD Nurse), Becky
(Paediatric CHD Nurse), Dr Gonzalez and Dr
Bharmappanavara - at the Taunton transition clinic
supporting teams and young people moving from children's
to adult services. 
If you are worried about moving from children's to adult
services, or just want to chat about it, hear more information
or link up with another person with CHD who has gone
through this, contact Xander who can connect you to our
CHD online Youth community, or is here to talk. 

Our team presented at three different training sessions
for Dolphin Ward staff in Bristol, sharing what we do,

referral criteria and feedback from young people!

Out and About

BBC radio chat!
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Cardiff Teenage
 Cardiac Clinic

Xander, our ACHD Youth Worker,
supporting a clinic in Cardiff over
the Summer - with Transition
Nurse Ann, Dr Wilson and ACHD
CNS, Katrina. Supporting young
people moving into adult
services!

http://www.youthatheart.co.uk/


Donate / Fundraise 
Youth@Heart relies on donations and funding to 
continue its services - we'd love you to support us
and help us impact more lives 
that have been affected by CHD! 

There are so many ways you could support us, these
can include:- 
- Taking on a challenge or event
- Setting up a donation page for a celebration 
- Run a sponsorship event 
- Making us your CHARITY for the year!  

To set up your own fundraising page or event -
contact - faith@youthatheart.co.uk or access
our fundraising info through the QR code (wave your
phone over it or click from PDF)

Take on an ULTRA CHALLENGE in 2022!

Do something
Amazing
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Help us to raise funds. GLOUCESTER LOTTERY
Many of you may not be aware that we are part of the

Gloucester Lottery. This is a weekly online lottery created
to support local causes in Gloucester. Tickets are only £1 per

week, with 60% going to local good causes and prizes
up to £25,000!

Gloucester Lottery is a fun and effective way for us to raise
funds. Joining is easy and FREE. Visit our Gloucester

Lottery page, we receive 50% of all ticket sales made. All
participants have the chance to win prizes of up to

£25,000 for just £1 per week.
Every ticket has a 1 in 50 chance of winning a prize every

week! That is better than the National Lottery and the
Health Lottery.

Every ticket you purchase makes a real difference and helps
our ACHD community be stronger together, even

when we are apart! Enter the lottery here:
 

https://www.gloucesterlottery.co.uk/support/
youth-at-heart

Charity 

Lottery

Scan here

Youth@Heart have teamed up with Ultra 
Challenges, so you can take part in the Ultra
challenge series in 2022! Are you a regular
walker and new to endurance events? Perhaps
a seasoned trekker looking for testing
adventures? Or even a marathon runner
wanting to 'up' your distance? Whether it's
along magnificent coastal scenery, or in
stunning open countryside, there’s an Ultra
Challenge for you.

Some include: 
The Cotswold way Challenge - 25 - 26th June 
South West 50 Challenge - 6th August 
Thames Bridge Trek - 10th Sept 
Find out more at: www.ultrachallenge.com

For more information  E: faith@youthatheart.co.uk

https://www.peoplesfundraising.com/wall/youth-heart-
https://www.gloucesterlottery.co.uk/support/youth-at-heart
https://www.gloucesterlottery.co.uk/support/youth-at-heart
https://www.ultrachallenge.com/


Thanks to everyone
for supporting us
this year - we couldn't do
it without you!
We are incredibly thankful and humbled to
everyone who went above and beyond to support
Youth@Heart this year. It has been a challenging
year for everyone, people, business' and Charities
alike - and we know that even in the face of your
own challenges you chose to help us! So thank you
so much!

Thank you!

Summer corp. event

        "A big shout 
out and thanks to
all the staff at 
Cornell & Company
who support the 
Charity - we 
thank you for 
everything!"

 
Christmas hours
& useful contacts
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@Youthatheart22

There are so many
incredible places and
people to say thank you to
- without all of your help
and support we wouldn't
be able to deliver all the
vital work we do with
young people with CHD
and their families. Here are
just a few thank you's -
there are of course always
more than we can list!

With thanks this year to:- 
- ALL our incredible volunteers
from supporting events to
making beautiful 200 club hearts
or fundraising for us, we are so
grateful 
- To our trustees who give up
their time and go above and
beyond for the charity 
- Our Young and adult
ambassadors, supporting and
shaping our work
- To everyone who has donated
to us or donated a prize, we want
to say thank you!

With special thanks also to:- 
- Cornell and Company, Michelle and Jon Blencowe-
Knowles, Cloud Nine Glamping, Nikki Tropic, Beau's
Bakehouse, Avon Valley Railway, Perrygrove,
Bar&Wok, Peter Ball Estate Agents, Cotswold Wildlife
Park, Escape Rooms Cardiff,  Birdland and many more!
We want to thank everyone and say Merry Christmas!

We are closing over Christmas to
give our teams a well earned rest -

then we will be back in January!
December 24th - Closed

Christmas period - Closed 
Tuesday 4th Jan - back from 9am

 

Useful Contacts over the Christmas
break 

 
The Mix 

The Mix Counselling service is offers
short-term help for mental health and
emotional wellbeing. Telephone and

Webchat counselling service is
available to young people aged 25

years old and under.
tel:0808 808 4994

https://www.themix.org.uk/
 

The Samaritans
Free 24 hour helpline that offers

someone to talk to and listen to you:
‘we won’t judge you or tell you what

to do.’
tel:116 123 (Call anytime, day or night)

Or send an email with your thoughts
and feelings to jo@samaritans.org

https://www.samaritans.org/how-
we-can-help/contact-samaritan/

 
SHOUT

Free 24/7 mental health text support
in the UK

Text Shout to 85258
https://giveusashout.org/

 
Young Minds

If you are struggling to cope, text YM
to 85258 for free 24/7 support

https://www.youngminds.org.uk/you
ng-person/youngminds-textline/

 
 

https://www.gloucesterlottery.co.uk/support/%20youth-at-heart
https://www.gloucesterlottery.co.uk/support/%20youth-at-heart
tel:08088084994
https://www.themix.org.uk/
tel:116
mailto:jo@samaritans.org
https://www.samaritans.org/how-we-can-help/contact-samaritan/
https://giveusashout.org/
https://www.youngminds.org.uk/young-person/youngminds-textline/

